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TREASURE ISLAND HOTEL & CASINO MANAGES DINING RESERVATIONS WITH RESERVE
INTERACTIVE WEB-BASED SOFTWARE

Livermore, Calif. (August 4, 2009) - Treasure Island Hotel & Casino in Las Vegas has implemented
ReServe Anywhere®, ReServe Interactive’s web-based software, across four on-property restaurants to
manage dining reservations.

“We chose Reserve because it was the only system that was PCI compliant, which allows our
restaurants to obtain credit card information and secure reservations,” explains Monica Dorsey, Vice
President of Food & Beverage, Treasure Island Hotel & Casino. “From customizing the software through
installation and training, the Reserve team was on property supporting the process from start to finish. This
has been one of the most efficient business implementations | have experienced.”

ReServe Interactive’s Dining Reservations software efficiently manages table inventory and tracks
customer seating and dining preferences, so restaurant staff can optimize covers and provide enhanced
customer service. ReServe’s Smart Reservation Technology™ and intuitive platform combine to help
customers increase revenue, improve service, build repeat business, and help new staff book reservations
accurately and consistently. ReServe’s Table Management software’s graphical floor plan interface provides
the visual information needed to manage floor activity and wait stations, accommodate special seating

requests, calculate wait times, and maximize turns.
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ReServe interfaces with the industry’s leading POS systems to automatically update table status,
as well as with pager systems to instantly notify guests when their table is ready. Real-time and historical
reporting on overall covers, server performance and guest preferences provides the data needed to monitor
and increase performance.

Since 1996, ReServe Interactive has established key partnerships with several nationally
recognized clients including Hyatt Hotels & Resorts, Lettuce Entertain You Enterprises, Levy Restaurants,
Restaurant Associates, McCormick & Schmick’s Restaurants, Harry Caray’s Restaurant Group, The Melting
Pot, Gaylord Entertainment, Palm Restaurant Group and Patina Restaurant Group.

About Treasure Island Hotel & Casino

Treasure Island on the Las Vegas Strip, a privately owned hotel and casino boasting nearly 3,000
guest rooms, stands alone as the only major Strip property to claim that unique market position. It's a world-
class destination for headline entertainment, the enchanting Sirens of Tl nightly outdoor show and Mystére,
the classic Cirque du Soleil performance that combines the powerful athleticism, high-energy acrobatics and
inspiring imagery that have become the company’s halimark. Upscale and casual dining choices, hip
nightspots and indulgent spa and shopping experiences further complement the one-of-a-kind Treasure

Island guest experience. For more information, visit www.treasureisland.com.

About ReServe Interactive

ReServe Interactive specializes in Catering, Event Management, Dining Reservation and Table
Management software applications for the hospitality industry. By combining intuitive workflows with
intelligent tools, the company has been helping its customers optimize their hospitality operations since
1996. ReServe Interactive software has been installed at more than 1,000 hospitality venues including
hotels, resorts, casinos, restaurants, sports and entertainment facilities, golf clubs, private clubs and cultural
institutions. The company has offices in Livermore, California and Delafield, Wisconsin. For more

information, visit www.reserveinteractive.com.
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