“After reviewing many options, we selected
ReServe Interactive’s web-based software for
implementation throughout our McCormick
& Schmick’s properties to help us enhance
communication and efficiency.”

Jeff Skeele

Senior Vice President of Operations

ReServe Anywhere®

The web-based solution that helps you work smarter, faster and better from anywhere

ReServe Interactive. You've never worked like this before.

ReServe Anywhere®, ReServe Interactive’s web-based software, provides you with the ultimate level of
accessibility and control over your hospitality operations. With all of the features and functionality of
ReServe Desktop, this secure, online application allows you and your team access to your Catering, Event
Management, Dining Reservation and Table Management software from anywhere you have an Internet
connection. From reservation activity to event information, guest history to reporting data, ReServe
Anywhere keeps you informed with instantaneous, real-time data that lets you keep a finger on the pulse
of your business 24 hours a day, 7 days a week.

BENEFITS

Your Business, At Your Fingertips
Whether you are at home, on the road or in your hotel room, ReServe Anywhere allows you the freedom and flexibility to
securely connect to your business from anywhere, at anytime.

Your Information, Easily Accessible
Analyze real-time data on an enterprise or unit level with ReServe’s comprehensive reporting features. Manage multiple
properties in one database without having to install and manage a network infrastructure.

Your Bottom Line, Improved
Through dedicated, remote hosting, ReServe Interactive helps you save money by eliminating the need to purchase an
expensive network infrastructure, server computers and extra hardware, as well as hire and manage additional IT staff.

Our Commitment, Our Guarantee
Rely on enterprise-class security with dedicated servers that host the ReServe Anywhere application to ensure data integrity
and guarantee uptime. We manage back-ups, database maintenance and product upgrades for you.

ReServe Anywhere®
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ReServe Anywhere®

0:0 Key Features

Full-featured functionality:

Access all of the features and benefits of the
ReServe Interactive software suite — Catering,
Event Management, Dining Reservations or Table
Management — via a secure, online system.

Remote access:
Stay connected to critical business data from anywhere,
at anytime, with a simple Internet connection.

Multi-property management:

Centralize multiple units into one database to facilitate
consolidated customer information, effective cross-
selling and comprehensive reporting at an enterprise or
unit level.

Real-time data:

View live data anytime as property activity is updated
real-time via the Internet to ReServe's central servers,
including event bookings, reservations, table status,
customer histories and more.

Hosted solution:

Rely on ReServe’s feature-rich enterprise-class native
Web, true thin-client solution accessed over your default
Internet port using TCP/IP.
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ReServe Anywhere® Hosted Solution System Requirements

PC and MAC compatible

High-speed, broadband Internet connection
Port 491 — open outbound — TCP protocol
Windows 2000 or higher operating system
512 MB RAM

250 MB hard drive space

Microsoft Word, Excel 2000 or later and Adobe Acrobat Reader 8
or later

Access Rights
Administrative access to install encrypted, thin-client plug-in to
C:\ drive

Full rights to C:\ReServeAttachments or C:\Data\
ReServeAttachments folder which is created during installation

Full rights to C:\Documents and Settings\ [User’s Profile Folder]\
Local Settings\Application Data\print.ini file which is created
during installation
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